'. T

Windsor

Academy Trust

Windsor Academy Trust
Rivers Primary Academy

Policy: Intimate Care

Policy
Responsible Committee: LAB
Implementation date: September 2025
Next review date: September 2026




Rationale

Rivers Primary Academy takes seriously its responsibility to safeguard and promote
the welfare of the children and young people in its care. Meeting a pupil's intimate
care needs is one aspect of safeguarding.

Intimate care can be defined as any care which involves washing, touching or carrying
out a procedure to intimate personal areas which most people usually carry out
themselves but some children are unable to do because of their young age, physical
difficulties or other special needs. Examples include care associated with continence
as well as help with washing, toileting or dressing. It also includes supervision of
children involved in intimate self-care.

Rivers Primary Academy recognises its duties and responsibilities in relation to the
Disability Discrimination Act which requires that any child with an impairment that
affects his/her ability to carry out day-to-day activities must not be discriminated
against.

This intimate care policy should be read in conjunction with the following:

e Child Protection and Safeguarding Policy

e Health and Safety Policy and Procedures

e Supporting Pupils with Medical Conditions Policy
e Special Educational Needs Policy

e Positive Handling Policy

e Staff Code of Conduct

Rivers Primary Academy is committed to ensuring that all staff responsible for the
intimate care of children will undertake their duties in a professional manner at all
times. It is acknowledged that these adults are in a position of great trust. Rivers
Primary Academy recognises that there is a need to treat all children, whatever their
age, gender, disability, religion or ethnicity, with respect when intimate care is given.
The child's welfare and dignity is of paramount importance.

Partnership with Parents/Carers:

Staff at Rivers Primary Academy work in partnership with parents/carers. An Intimate
Care consent form is given to be signed, during the admission process into Rivers
Primary Academy. If the Intimate Care consent form is not signed, then staff will
telephone parents/carers when intimate care is needed to attend to/collect child.

Parents/Carers are asked to supply the following:
Spare nappies (if required)

Wipes, creams, nappy sacks etc (if required)

Spare Clothes

Spare underwear



If a child has diagnosed medical needs affecting toileting, a school Health
Care Plan will be written with parents/carers and signed by both staff and
parent/carer. The school nurse will be contacted for advice and support
when necessary.

Best Practice:

When intimate care is given, the member of staff explains fully to the child, each task
that is carried out, and the reason for it. Staff encourage children to do as much for
themselves as they can, lots of praise and encouragement will be given to the child
when they achieve.

Staff at Rivers Primary Academy will support parents/carers with toilet training.
However, it is the responsibility of the parent/carer to toilet train their child.

Changing nappies-children are encouraged to wear pull ups at the academy. Children
are taken into the children’s toilets and changed in a cubicle with the door open but
the child’s privacy protected.

If a child needs a bath/shower or is uncomfortable still after cleaning, the
parent/carer will be contacted.

The member of staff who has changed the child, will need to initial the child,
date/time and write their own initials on the changing chart located in each toilet
area.

All staff working in our Early Years setting must have a DBS check.

No child is excluded from participating in our EYFS who, for any reason, is not yet
toilet trained and who may still be wearing nappies or equivalent. We work with
parents towards toilet training, unless there are medical or other developmental
reasons why this may not be appropriate at the time.

Safeguarding:

Staff are trained on the signs and symptoms of child abuse and follow Rivers Primary
Academy’s Safeguarding and Child Protection policy. If a member of staff is concerned
about any physical or emotional changes, such as marks, bruises, soreness, distress
etc they will inform the Designated Safeguarding Officer (DSO) immediately. The
Safeguarding Policy will then be implemented.



